
Tickets Report -  Aug.2022

Sort Quantity Status Quantity Percentage Month 2122 Current Year

Logistics 162 Open 3 0.9% Aug 145 344

Maintenance 111 Pending 22 6.4% Sep 257

Others 29 Solved 319 92.7% Oct 166

Set up 42 Grand Total 344 Nov 251

Grand Total 344 Dec 126

Jan 236

Feb 193

Mar 164

Apr 124

May 233

Jun 121

July 8

Grand Total 2024

Set up (Booking, Activity support, Plants request)

Request about

Logistics (Movement, Visit, Storage, Parking, Package, 
Cleaning, Disinfection, Gardening)
Maintenance (Urgent repairing, General repairing, 
Installation, technical support) 
Others (Holiday projects, new furniture request, Key, 
COVID-19, Laundry, Pest control) 

Logistics
47%

Maintenance
32%

Others 9%

Set up. 12%

SORTS OF TICKETS IN AUG.2022 Open 1% Pending 6%

Solved 93%

STATUS OF TICKETS IN AUG.2022
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